
A. Subscriber Manager 
 

1. Unable to send campaign to a single selected subscriber, the message is only geƫng saved as draŌ. 
 

2. Campaign AnalyƟcs is not working properly. The open rate is not working properly. It is showing data only 
when the CTR rate data is being captured, which means when someone is opening the mail and clicking on 
the link aƩached to it. The bounce rate data is also not geƫng captured properly 
 

3. In the Campaign AnalyƟcs backend, specify what is “gmail-proxy”. 

 

4. In the Subscriber Manager, the Category filter is not working properly (Example – When selecƟng the 
“subscriber” from category in the filter secƟon, no result is being shown ).Also menƟon  the field name of 
“Email & Whatsapp” , Start Date & End Date. 
 

 

 

 

 

 

 

 

 

 
 

5. Also make sure, if one lead is deleted from lead manager, it should also get deleted from 
subscriber manager. 

 

6. Under Subscriber Manager, in Campaign Analysis ,the  labelling (campaign names) in campaign comparison is 
not appropriate(not showing properly) , implement it properly.  

 

 

 

 

 

 

 

 

 



7. Alongside with Top Performing Campaigns, we want a table which will show “Worst Performing Campaigns”      
that will show top 5 worst campaigns under following fields (Open Rate, CTR rate, Unsubscribe rate & Bounce 
Rate) 

 

 

 

 

 

 

8. We need an opƟon to delete campaigns AnalyƟcs Data separately  and also an opƟon to remove tags  
separately for each and every subscriber 

         

9. “Club” word is missing aŌer subscribed 
 

 

 

 

 

 

 
 

B. TesƟmonial Manager 
 

10. Remove this part from TesƟmonials  

 

 

 

 

 

11. In TesƟmonials, we want backend access to change these numbers 
 
 
 
 
 

 

12. In the TesƟmonials, we want a separate backend access for review that will show only customer’s review 
without having any product’s name. Since we already have customer’s review secƟon for products, we want 
a separate review feature for TesƟmonials only where customer will rate and share their overall website’s 
experience. 



C. AnalyƟcs(Backend) 

 

13. In the AnalyƟcs we want to know the logic. 

 

14. In the AnalyƟcs, we want Marketplace clicks to be seen as counts  in place of percentage  

 

 

 

 

 

 

 

 

 

15. Remove the product clicks bar 
 
 
 
 
 
 
 
 
 

 

16. In the analyƟcs, page, need to know the graph lines 

 

 

 

 

 

 

 



17. Currently AcƟve Users is not working propery. Same IP is showing thrice 
 
 

 
 
 
 
 
 
 
 

 

18. In the AnalyƟcs page, the trend line doesn’t have any base line to differenƟate the posiƟve and negaƟve 
trend lines, for beƩer understanding , kindly provide that 
 

 

 

 

 

 

 

 

 

 
19. From the spider chart, showing Category DistribuƟon, remove the field“Customer RaƟngs”. 

 
20. The marketplace raƟngs of a product will be the average raƟngs of the product listed across different 

marketplaces(amazon, flipkart & meesho) 

 

D. Blog  
21. All the points are not covered properly, we need these fields must in the blog wriƟng 

 
a) Font size and style not provided 
b) Numbering bullet points issue 
c) Bullet points are not showing in the blog at the website 
d) Hyperlink needed 
e) Table creaƟon needed 
f) Borders needed  
g) Underline features are not working properly 
h) IndentaƟon feature requires 

 

 

 



22. The blogs will be arranged from new to old 
 

23. We need exact counts for Bounce View in the  Blog AnalyƟcs 
 

24. The traffic source analyƟcs feature in Blog AnalyƟcs is not capturing the analyƟcs data of a blog while 
opening from Facebook , Whatsapp and other social media plaƞorm. Kindly specify what is “Referral”. 
 

25. Auto saving in blog draŌs has not been implemented . It is needed for sudden disrupƟon in blog 
wriƟng(example : session expiry). It should be given as backup 
 
 

E. InteracƟon Manager 
 

26. Under InteracƟon Manager, Need filter opƟon by date, type & name . Also we need an opƟon to assign Tags 
just like the subscriber manager. Also we need an opƟon to export the data. 

 

F. Homepage 
 

27. No Instagram posts can be uploaded through Page Manager of the Homepage 

 

 

 

 

 

 

 

 

 

  
28. Kindly provide the funcƟon to click and open each cstegory or sub-category respecƟve web-page from 

“Browse Category” secƟon. 
 

29. Provide image transition hover effect of each product in the browse category section 

 

30. Social Media Links cannot be updated from Admin Panel (Eg: Youtube) 

 

 

 

 

 

 



G. Store 
 

31. In Store, under “Shop By Category” part need to be fixed. It should show only the product categories name  

 

32. Can’t find any opƟon to change or edit it from the store manager of admin panel 
 

 

33. Kindly Remove it from the Store Page  

 

 

 

 

 

 

H. Product Page 
 

34. Add Draft option in the “Add Product” Section. If somehow user gets bailed out due to session expiry  or 
closes the add product tab, the progress in “add product” should get saved in draft section. During 
cancellation of “add product”, system should also ask “Want to save the progress in draft”. 

 
35. Provide  colour-code circles for each product variants 

 
36. In the search bar, aŌer typing any product category / sub-category name , following products under that 

parƟcular categories should be shown properly 

 

37. Marketplace RaƟngs are showing different , (Available Marketplaces and Marketplace RaƟngs) , kindly fix it 
 
 

 

 

 

 

 

 



 

38. The Overall product raƟng should be auto calculated with the following logic : Take  the overall average of the 
average marketplace raƟngs and average product’s raƟngs from customer love 

 

 

 

 

 

 

 

 

  
39. Replace this part of the product page secƟon with a product recommendaƟon secƟon , where products from 

same sub-category or category will be suggested, based on the respecƟve products 

 

 

 

 

 

 

40. Reduce the Ɵming of auto swipe of reviews (keep it at 3 secs) for desktop and mobile view  

 

 

 

 

 

41. Kindly find a soluƟon, for the campaign mails so that it doesn’t get stuck in customer’s spam mailbox 
 

I. Admin Management 

 

42. The Admin Management is not working properly (Issue : - In case of admin management, I have created a 
TesƟmonial Manager and have given access to only manage TesƟmonials from the admin panel, but he is also 
able to access and manage page manager and store manager, though I didn’t give any permissions for that.). 
Kindly fix the issue  
 
 
 
 



 

 
J. Contact Page  

 

43. Rename it as “Return to Homepage” 
 

 
 


